Out of Hours Emergencies Policy

FINEST SMILE
Dentat Studio

Part of our care plan is to offer Emergency appointments. These
will be held during our normal working hours:

Monday- 09:00-17:00 Tuesday - 09:00 - 17:00
Wednesday- 09:00 — 18:00 Thursday- 09:00 - 17:30
Friday— 09:00 — 18:00 Satu rday— Closed {Pre-booked Endodontic treatments only)

We charge £55 for an emergency assessment, with a dentist who will exam the area of concern, come to a
diagnosis and discuss treatment options.

We charge £225 for an emergency pain relief appaintment, with a dentist who will exam in area of concern,
come to a diagnosis and discuss treatment options. Includes pain-relieving treatment e.g. Temporary
fillings/simple extraction/1% stage Root Canal Treatment/ dry socket dressing etc.

All patients registered and unregistered are welcome.

In case a permanent solution is preferred and suitable, our standard price list fees
apply instead on top of the Emergency assessment fee (£55)

If the practice is closed and/or the dentist is unavailable:
Dorset Urgent Dental Care NHS — Telephone — 111

Monday to Friday and throughout weekends and Bank Holidays a dental professional will call you back
as soon as possible. They will be able to give you appropriate advice and if appropriate, they will help
you get urgent dental care.

The 247 Dentist — 03301 759 995

Based in Poole — Provides same day and out of hours emergency dental appointments.
Emergency appointment charge:

Appointment Fee {between 9am - 8pm) — £75

Appointment Fee (between 8pm & 10pm) — £150

Appointment Fee (between 10pm & 12am) — £350

Appointment Fee {between 12am & 9am) — £500

Standard treatment fees will apply, fees available on their website: www.the24/7dentist.com

Patients who have the following conditions should go straight to their nearest Accident and Emergency
Department for emergency treatment.
¢ Uncontrollable dental bleeding following an extraction

¢ Rapidly increasing swelling around the throat or eyes
e Injuries to the face caused by trauma
The nearest A&E department is:
Royal Bournemouth General Hospital, Castle Lane East, Bournemouth, Dorset, BH7 7DW




